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HDRD�@RD�SOMD�W@YS�ON�HOW�YOU�B@N
FDT�INVOLVDC�WITH�USÂ�

FDT�INVOLVDC

KDDPINF�YOUR
MDMADRSHIP�BURRDNT
Tl �pq[ v�ekal oj ` _�l a�` s` kqp�[ k_�mol co[ j p�eq�ep
ej ml oq[ kq�qd[ q�vl r �h̀ q�r p�gkl t �ea�vl r o�^l kq[ ^q
_` q[ ehp�^d[ kc` Ã�] v�` j [ ehekc�
j ` j ] ` opdemª [ ^qÀem[ [ Àl ocÀ[ r À

@TTDNC�OUR�DVDNTS
Seck�r m�ql �ò ^` es` �l r o�` s` kq
ekseq[ qel kp�[ k_�k` t ph̀ qq̀ opÀ

HOND�YOUR�DXPDRTISD
@qq̀ k_�[ �j [ pq̀ ô h[ pp�ql �pqò kcqd` k
vl r o�pgehhp�[ k_�^[ m[ ] eheqè pÀ�L` [ ok�aol j
h̀ [ _ekc�hl ^[ h�[ k_�chl ] [ h�` um̀ oqpÀ

×@p�t ` hh�[ p�m̀ opl k[ h�_` s` hl mj ` kqÃ�IP@@
mol se_` p�[ k�` u^` hh̀ kq�l mml oqr keqv�ql
j [ ekq[ ek�[ k_�col t �k` qt l ogpÀØ

JOIN�@�NDTWORK
Dum[ k_�vl r o�k` qt l ogp�[ k_�ces` �] [ ^g
ql �qd` �mr ] hê �p̀ ^ql o�] v�fl ekekc�[
k` qt l og�l o�t l ogekc�col r mÀ�

!��IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

SUFFDST�@�SPD@KDR
Sr cc` pq�[ �pm̀ [ g` o�l o�ql mê �al o�[ k
IP@@�` s` kq�l o�t ` ] e] [ oÃ�t dê d�ep
ò h̀ s[ kq�ql �mr ] hê �[ _j ekepqo[ qel k�[ k_
qd` �IP@@�j ` j ] ` opdemÀ�
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W` ĥ l j ` �ql �qd` �Ikpqeqr q̀ �l a�Pr ] hê
@_j ekepqo[ qel k�@r pqo[ he[ �¯@BT°À�W` �s[ hr `
vl r o�j ` j ] ` opdem�[ k_�hl l g�al ot [ o_�ql
t l ogekc�t eqd�vl r À

W` �ekseq̀ �vl r �ql �j [ uej ep̀ �qd` �s[ hr ` �l a�
vl r o�j ` j ] ` opdem�] v�m[ oqê em[ qekc�ek�
l r o�` s` kqpÃ�hepq̀ kekc�ql �l r o�ml _^[ pqpÃ�l o�
fl ekekc�[ �^l j j eqq̀ ` À

Yl r o�eksl hs` j ` kq�t ehh�` kpr ò �qd[ q�qd` �
s[ hr ` p�[ k_�k` ` _p�l a�qd` �mr ] hê �p̀ osê ` �
[ ò �decdhecdq̀ _�[ k_�qd[ q�t ` �^l kqekr ` �
ql �pqor ^qr ò �l r o�` s` kqp�[ k_�[ ppl ^e[ q̀ _�
mol co[ j p�ql �pr mml oq�qd` �mr ] hê �p̀ ^ql oÀ

Ik�qdep�geqÃ�vl r �t ehh�aek_�ekal oj [ qel k�[ ] l r q�
vl r o�j ` j ] ` opdem�ek^hr _ekcÂ�

IP@@�l s` osè t
IP@@�@BT�h̀ [ _` opdem
Pol co[ j p�[ k_�` s` kqp
IP@@�^l j j r kê [ qel kp�^d[ kk` hp

El o�nr ` pqel kp�ò c[ o_ekc�j ` j ] ` opdem
] ` k` aeqpÃ�l mml oqr keqè pÃ�à ` p�[ k_�m[ vj ` kqpÃ
^l kq[ ^q�j ` j ] ` opdemª [ ^qÀem[ [ Àl ocÀ[ r �l o
� � �� � � � �� � � �

IP@@�@BT�ek_ese_r [ h�[ k_�[ ppl ^e[ q̀
j ` j ] ` opdemp�_` j l kpqo[ q̀ �[ �m̀ opl k[ h
^l j j eqj ` kq�ql �` u^` hh̀ k^` �ek�mr ] hê
[ _j ekepqo[ qel kÃ�[ k_�mol se_` �vl r �t eqd�[ ^^` pp
ql �[ �mr ] hê �p̀ ^ql o�mh[ qal oj �` k^l r o[ cekc
_` s` hl mj ` kqÃ�_ep̂ r ppel k�[ k_�` kc[ c` j ` kqÀ

Bl hh̀ ^qes` hvÃ�l r o�j ` j ] ` opdem�] [ p̀
ò mò p̀ kqp�l s` o�� � � Ã� � � �mol à ppel k[ hp�ek
mr ] hê �[ _j ekepqo[ qel kÃ�ek^hr _ekc�[ hh�^r oò kq
@r pqo[ he[ k�cl s` okj ` kq�_` m[ oqj ` kqp�
[ k_�[ �h[ oc` �kr j ] ` o�l a�[ c` k^è pÃ�qd` �@BT�
mr ] hê �p̀ osê ` Ã�moes[ q̀ �p̀ ^ql o�l oc[ kep[ qel kp�
[ k_�[ ^[ _` j e[ À�
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YOUR�MDMADRSHIP

MDMADRSHIP�BONT@BT

Nl q̀ Â�Ik_ese_r [ h�[ k_�[ ppl ^e[ q̀
j ` j ] ` opdemp�[ ò �kl kçqo[ kpà o[ ] h̀ �t eqdek
qd` �aek[ k^e[ h�v` [ oÀ

Yl r o�j ` j ] ` opdem
mol se_` p�[ ^^` pp�ql �[
mh[ qal oj �al o
_` s` hl mj ` kqÃ
_ep^r ppel kÃ�[ k_
` kc[ c` j ` kq�[ ^ol pp
qd` �mr ] hê �p` ^ql oÀ

!��IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

MDMADRSHIP�TDRMS�@NC�BONCITIONS
M` j ] ` opdem�q̀ oj p�[ k_�^l k_eqel kp�^[ k�] `
al r k_�d` ò À
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IP@@�@BT�ep�qd` �mol à ppel k[ h�] l _v
mol j l qekc�` u^` hh̀ k^` �[ k_�mol à ppel k[ hepj
ek�mr ] hê �[ _j ekepqo[ qel kÀ�

W` �[ ò �[ �kl kçmol aeq�[ k_�kl kçm[ oqep[ k�
l oc[ kep[ qel k�t l ogekc�t eqd�qd` �mr ] hê �p̀ ^ql oÃ�
moes[ q̀ �p̀ ^ql oÃ�[ ^[ _` j e[ �[ k_�l qd` o
ekpqeqr qel kp�ql �mol se_` �j ` j ] ` op�t eqd�[
mh[ qal oj �al o�_` ] [ q̀ �[ k_�_ep̂ r ppel k�[ ] l r q
ej mol sekc�[ k_�pqoesekc�al o�` u^` hh̀ k^` �ek
mr ] hê �[ _j ekepqo[ qel k�ek�@r pqo[ he[ À

R̀ [ _�l r o�Sqo[ q̀ cê �Ph[ k�� � � � ç� � �t dê d
l r qhek` p�l r o�^r oò kq�moel oeqè pÀ�

IP@@�@BT�d[ p�[ �qt l çqè o�cl s` ok[ k^`
pqor ^qr ò �ek^hr _ekc�[ �] l [ o_�[ k_�^l r k^ehÀ
Td` �] l [ o_�l a�_eò ^ql op�ep�qd` �cl s` okekc
] l _v�l a�IP@@�@BT�[ k_�ep�` h̀ ^q̀ _�] v�qd`
^l r k^ehÀ�Td` �^l r k^eh�ò mò p̀ kqp�l r o
j ` j ] ` o�] [ p̀ �[ k_�ep�` h̀ ^q̀ _�] v�j ` j ] ` op
` s` ov�qdò ` �v` [ opÀ�Td` �] l [ o_�[ k_�^l r k^eh
[ ò �h̀ _�] v�l r o�Pò pe_` kqÃ�Tl kv�Bl l g�PSMÀ

LD@CDRSHIP

Td` �IP@@�@BT�q̀ [ j �ep�] [ p̀ _�ek�A[ oql k�[ k_
h̀ _�] v�Bdè a�Du` ^r qes` �Oaaê ` oÃ�K[ q̀ �Coes` oÀ
M` ` q�K[ q̀ �[ k_�qd` �q̀ [ j �d` ò À�

THD�IP@@�TD@M

IP@@�@BT�ep�m[ oq�l a�[ �à _` o[ q̀ _�k[ qel k[ h
] l _v�t dê d�t [ p�al oj ` _�l k�� �J[ kr [ ov�� � � � À
@k_ò t �M` q̂ [ hà �@O�ep�IP@@Ûp�k[ qel k[ h
mò pe_` kqÀ�H` �h̀ [ _p�[ �k[ qel k[ h�^l r k^eh�j [ _`
r m�l a�ò mò p̀ kq[ qes` p�l a�qd` �` ecdq�IP@@
_esepel kp�[ k_�[ �k[ qel k[ h�` u` ^r qes` À�Ml ò
ekal oj [ qel k�l k�IP@@Ûp�k[ qel k[ h�[ ^qeseqè p�ep
[ s[ eh[ ] h̀ �l k�qd` �IP@@�N[ qel k[ h�t ` ] peq̀ À

IP@@ÛS�N@TION@L�EOOTPRINT

@AOUT�IP@@

×Wl ogekc�ek�[ �ml oqal hel �[ c` k^vÃ�IP@@�ep
^oeqê [ h�ql �r k_` opq[ k_ekc�qd` �t dl h̀ �l a
cl s` okj ` kq�^l kq̀ uqÀØ
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Bd[ eo�[ k_�Pò pe_` kq�

Tl kv�Bl l g�PSM

S` ^ò q[ ov

C` m[ oqj ` kq�l a�D_r ^[ qel k

C` mr qv�Pò pe_` kq�

L` qeqe[ �Hl m̀ �

C` mr qv�S` ^ò q[ ov

C` m[ oqj ` kq�l a�Sl ^e[ h�S` osê ` p�

C` mr qv�Pò pe_` kq

Jr pqek` �Fò ec

C` mr qv�S` ^ò q[ ovÃ�C` à k^` �P` l mh̀

C` m[ oqj ` kq�l a�C` à k^`

Al [ o_�j ` j ] ` o�

P[ qoê g�H` qd` oekcql k

Ikq̀ oej �Bl l o_ek[ ql oçF` k` o[ h�

N[ qel k[ h�Dj ` oc` k^v

M[ k[ c` j ` kq�@c` k^v�

Al [ o_�j ` j ] ` o

K[ qdv�Hehv[ o_

Bl çal r k_` o

B` kqò �al o�Bl hh̀ ^qes` �L` [ _` opdem

Al [ o_�j ` j ] ` o�

M[ og�H[ ooepl k

M[ k[ cekc�Ceò ^ql o

S` kq̀ kqe[ �Bl kpr hqekc

Al [ o_�j ` j ] ` o

K[ qdv�L` ecd�EIP@@�

H` [ _�l a�S` osê ` Ã�@BT�Pr ] hê �S` osê `

[ k_�Ceò ^ql oçF` k` o[ h

@BT�Bdè a�Mekepq̀ oÃ�Tò [ pr ov�[ k_

D̂ l kl j ê �C` s` hl mj ` kq�Ceò ^ql o[ q̀

W` �[ ò �[ �kl kçmol aeq�[ k_�kl kçm[ oqep[ k�l oc[ kep[ qel kÀ�W` �t l og�ek�m[ oqk` opdem
t eqd�qd` �mr ] hê �p̀ ^ql oÃ�moes[ q̀ �p̀ ^ql oÃ�[ ^[ _` j e[ Ã�[ k_�l qd` o�ekpqeqr qel kp�ql
mol se_` �[ �mh[ qal oj �al o�_` ] [ q̀ �[ k_�_ep̂ r ppel k�l k�mr ] hê �[ _j ekepqo[ qel k�ek
@r pqo[ he[ Ã�al ^r p̀ _�l k�ej mol s` j ` kq�[ k_�mol à ppel k[ h�` u^` hh̀ k^` À

IP@@�@BT�AO@RC�OE�CIRDBTORS

Bl j m[ kv�S` ^ò q[ ov

J[ [ h[ �Hek^d^heaà

S` ^ò q[ ov

C` m[ oqj ` kq�l a�P[ ohe[ j ` kq[ ov�S` osê ` p



IP@@�@BT�Al [ o_�M` j ] ` o�[ k_
C` mr qv�Pò pe_` kq
L` qeqe[ �Hl m̀ �
C` mr qv�S` ^ò q[ ov
C` m[ oqj ` kq�l a�Sl ^e[ h�S` osê ` p

Bdoep�Aeoò o
C` mr qv�Bdè a�Du` ^r qes` �Oaaê ` o
P[ vj ` kqp�¦ �Ikq̀ coeqv�Fol r mÃ�S` osê ` p
@r pqo[ he[

@kk[ �E[ eqdar hh
C` mr qv�S` ^ò q[ ov�Sgehhp�[ k_�To[ ekekc�Fol r m
C` m[ oqj ` kq�l a�Dj mhl vj ` kq�[ k_�Wl ogmh[ ^`
R̀ h[ qel kp

J[ pl k�Cr [ oq̀
IP@@�ek_ese_r [ h�j ` j ] ` op�ò mò p̀ kq[ qes`
H` [ _�l a�Pr ] hê �S` ^ql oÃ�W` pqm[ ^

IP@@�@BT�Al [ o_�M` j ] ` o�[ k_
C` mr qv�Pò pe_` kq�
Jr pqek` �Fò ec
C` mr qv�S` ^ò q[ ovÃ�C` à k^` �P` l mh̀
C` m[ oqj ` kq�l a�C` à k^`

IP@@�@BT�Pò pe_` kq�[ k_
Al [ o_�M` j ] ` o
Tl kv�Bl l g�PSM
S` ^ò q[ ov
C` m[ oqj ` kq�l a�D_r ^[ qel k

Co�R[ ^d` h�A[ ^l k
S` kel o�mr ] hê �p̀ ^ql o�h̀ [ _` o

IP@@�@BT�BOUNBIL

J[ pk[ �Ah[ ^gt ` hh�BPHR
Bdè a�P` l mh̀ �Oaaê ` oÃ�Bdè a�Repg
Oaaê ` oÃ�Eeopq�@ppepq[ kq�S` ^ò q[ ov
P` l mh̀ Ã�P[ ohe[ j ` kq[ ov�[ k_
Bl j j r kê [ qel kp�Cesepel k
C` m[ oqj ` kq�l a�D_r ^[ qel k

L` [ kk` �Ah[ ^gh̀ v
Bdè a�Om̀ o[ qekc�Oaaê ` o
Bl j ^[ ò
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S[ j �Bd[ o_�PSM�FI@BC
H` [ _�l a�Cesepel k�Ar pek` pp�Fo[ kqp�Hr ]
C` m[ oqj ` kq�l a�Ik_r pqovÃ�S^è k^`
[ k_�R̀ pl r ô ` p

Pol à ppl o�C` ] l o[ d�Ah[ ^gj [ k
@ppl ^e[ q̀ �C` [ k�Leà �Ll kc�L` [ okekc
Pol à ppl o�ek�Pr ] hê �S` ^ql o�M[ k[ c` j ` kq
Sqo[ q̀ cv�Pr ] hê �S` osê ` �R̀ p̀ [ ô d�Fol r mÃ
UNSW�B[ k] ` oo[

M[ ò ` �Aoe_c` o
S` kel o�mr ] hê �p̀ ^ql o�h̀ [ _` o

Co�Jehh�Bd[ og` o
C` mr qv�Bl l o_ek[ ql o�F` k` o[ h
Cep[ pq̀ o�R̀ pehè k^` �[ k_�R̀ ^l s` ov�
N[ qel k[ h�Dj ` oc` k^v�M[ k[ c` j ` kq�@c` k^v

P[ r h�Bl ol j [ k_` h
L` [ _�P[ oqk` oÃ�È _` o[ h�Fl s` okj ` kq
KPMF�@r pqo[ he[
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Pol à ppl o�J[ kek` �OÛEhvkk�
IP@@�@BT�R̀ mò p̀ kq[ qes` �ql �qd`
IP@@�N[ qel k[ h�Bl r k^eh�
Ceò ^ql oÃ�@NU�Bo[ t al o_�S^dl l h�l a
Pr ] hê �Pl hê v
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K[ q̀ �Coes` o
IP@@�@BT�Bdè a�Du` ^r qes` �Oaaê ` o�
IP@@�Bl r k^eh�Pr ] hê �Oaaê ` o�¯̀ u�l aaê el °

Rl ] ` oq�Woecdq
C` mr qv�Ceò ^ql oçF` k` o[ hÃ�Oaaê ` �l a
Wl ogmh[ ^` �S[ à qv�[ k_�Ik_r pqoe[ h�R̀ h[ qel kpÃ
Bdè a�Mekepq̀ oÃ�Tò [ pr ov�[ k_�D̂ l kl j ê
C` s` hl mj ` kq�Ceò ^ql o[ q̀ �
@BT�Fl s` okj ` kqJl dk�Ll s`

Fol r m�M[ k[ c` oÃ�Bl oml o[ q̀
N[ qel k[ h�Ik_ec` kl r p�@r pqo[ he[ k�@c` k^v

C[ se_�M[ ^g[ v
C` mr qv�S` ^ò q[ ov�al o�R̀ cel kpÃ�Beqè pÃ�[ k_
T` ooeql oè p
C` m[ oqj ` kq�l a�Ikao[ pqor ^qr ò Ã�To[ kpml oqÃ
R̀ cel k[ h�C` s` hl mj ` kqÃ�Bl j j r kê [ qel kpÃ
Sml oq�[ k_�qd` �@oqp

K` hhv�P` [ ô `
IP@@�ek_ese_r [ h�j ` j ] ` op�ò mò p̀ kq[ qes`
R̀ qeò _Ã�al oj ` o�p̀ kel o�` u` ^r qes`
C` m[ oqj ` kq�l a�D_r ^[ qel k

J[ ool _�Hl t [ o_
C` mr qv�Bl j j eppel k` oÃ�Sqo[ q̀ cv�[ k_
B[ m[ ] eheqv�Fol r m�
C` m[ oqj ` kq�l a�Hl j ` �@aa[ eop�!�@r pqo[ he[ k
Al o_` o�El ô `

Bdoep�E` ^dk` o
Bdè a�Du` ^r qes` �Oaaê ` o
Ceceq[ h�To[ kpal oj [ qel k�@c` k^v

@k_ò t �K` aal o_�PSM
C` mr qv�S` ^ò q[ ov
Pl hê v�[ k_�Pol co[ j p
C` m[ oqj ` kq�l a�V` q̀ o[ kpÛ�@aa[ eop
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Td` �Ikpqeqr q̀ �l a�Pr ] hê �@_j ekepqo[ qel k
@r pqo[ he[ �¯@BT°�Lej eq̀ _�ep�[ �ò cepq̀ ò _
^l j m[ kv�r k_` o�qd` �Bl oml o[ qel kp�@̂q�� � � �
[ k_�ep�] l r k_�] v�[ �^l kpqeqr qel kÃ�t dê d�t [ p
h[ pq�r m_[ q̀ _�ek�O^ql ] ` o�� � � �À

Td` �^l kpqeqr qel k�ep�[ s[ eh[ ] h̀ �d` ò À�

IP@@�@BTÛp�@kkr [ h�F` k` o[ h�M` ` qekc�ep�d` h_
[ kkr [ hhv�ek�qd` �p̀ ^l k_�d[ ha�l a�qd` �^[ h̀ k_[ o
v` [ oÀ�Nl qeaê [ qel k�l a�r m̂ l j ekc�@FMp�[ ò
_epqoe] r q̀ _�ql �d` [ _p�[ k_�ò h̀ s[ kq�^l kq[ ^qp
l a�j ` j ] ` o�l oc[ kep[ qel kp�� � �_[ vp�moel o�ql
qd` �j ` ` qekcÀ�M` j ] ` op�[ ò �` kqeqh̀ _�ql �sl q̀
[ q�qd` �@FMÃ�[ k_�pm̀ ^e[ h�c` k` o[ h�j ` ` qekcp
[ p�qd` v�[ ò �^[ hh̀ _À�

Er oqd` o�_` q[ ehp�[ ] l r q�j ` j ] ` o�sl qekc
` kqeqh̀ j ` kqp�[ k_�qd` �sl qekc�mol ^` pp�^[ k�] `
al r k_�ek�qd` �^l kpqeqr qel kÀ

IP@@�@BTp�k` qt l ogp�^l kk` ^q�mr ] hê �p̀ ^ql o
mol à ppel k[ hp�[ ^ol pp�qd` �@BTÃ�al pq̀ oekc
^l hh[ ] l o[ qel kÃ�h̀ [ okekc�[ k_�h̀ [ _` opdemÀ
Td` p̀ �ek^hr _` Â

Er qr ò �L` [ _` op
Du` ^r qes` �@ppepq[ kqp
@] l oecek[ h�[ k_�Tl oò p�Sqo[ eq�Iph[ k_` o
Dj ek` kq�@hr j ke
È hhl t p

Or o�^l j j r keqè p�l a�mo[ ^qê ` �] oekc
mo[ ^qeqel k` op�ql c` qd` o�[ ol r k_�pd[ ò _�ml hê vÃ
^[ m[ ] eheqv�[ k_�mol à ppel k[ h�ekq̀ ò pqpÃ
` k[ ] hekc�m̀ ` o�h̀ [ okekcÃ�gkl t h̀ _c`
` u^d[ kc` Ã�[ k_�mo[ ^qê [ h�ekpecdqp�qd[ q
pqò kcqd` k�mr ] hê �[ _j ekepqo[ qel k�[ k_
p̀ osê ` �_` hes` ov�t eqdek�qd` �mr ] hê �p̀ ^ql oÀ

Ia�vl r �[ ò �ekq̀ ò pq̀ _�ek�aek_ekc�l r q�j l ò
[ ] l r q�l r o�k` qt l ogp�[ k_�^l j j r keqè p�l a
mo[ ^qê ` Ã�mh̀ [ p̀ �^l kq[ ^q�qd` �IP@@�q̀ [ j
d` ò À

FOVDRN@NBD
IP@@�@BT�BONSTITUTIONÃ�@FMÃ�@NC
MDMADRÛS�DNTITLDMDNT�TO�VOTD

NDTWORKS�@NC�BOMMUNITIDS�OE�PR@BTIBD

A` ekc�m[ oq�l a�[ �k` qt l og
ep�[ �cò [ q�t [ v�ql �c` q
eksl hs̀ _�ek�IP@@
[ ^qeseqe p̀Ã�col t �vl r o
k` qt l ogp�[ k_�ces̀ �] [ ^g
ql �qd` �p̀ ^ql oÀ

https://act.ipaa.org.au/wp-content/uploads/2026/06/Constitution-Institute-of-Public-Administration-Australia-ACT-Limited_October-2021.pdf
mailto:admin@act.ipaa.org.au


IP@@�@BT�qd[ kgp�l r o�^l oml o[ q̀ �m[ oqk` opÃ�t dl p̀ �pr mml oq�d[ p�d` hm̀ _�ql �` koê d�l r o�mol co[ j
[ k_�l aà o�[ �] ol [ _` o�o[ kc` �l a�p̀ osê ` pÀ

P@RTNDRS

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

Tè o�� �^l oml o[ q̀ �m[ oqk` op

Tè o�� �^l oml o[ q̀ �m[ oqk` op

Ikçgek_�m[ oqk` op

Tè o�� �^l oml o[ q̀ �m[ oqk` op



PROFR@MS�@NC�DVDNTS

IP@@�@BT�t l ogp�ek�m[ oqk` opdem�t eqd�qd` �mr ] hê �p̀ ^ql oÃ�qd` �moes[ q̀ �p̀ ^ql oÃ�[ ^[ _` j e[ �[ k_
l qd` o�ekpqeqr qel kpÃ�ql �mol se_` �[ �mh[ qal oj �al o�_` ] [ q̀ �[ k_�_ep̂ r ppel k�l a�eppr ` p�l a�seq[ h
ej ml oq[ k^` �ql �mr ] hê �[ _j ekepqo[ qel kÀ�Or o�pr eq̀ �l a�mol co[ j p�[ k_�` s` kqp�ek^hr _` p�[ �ml _^[ pq
p̀ oè pÃ�ah[ cpdem�` s` kqpÃ�pm̀ ^e[ h�` s` kq�p̀ oè pÃ�l k�_` j [ k_�^l kq̀ kqÃ�[ k_�^l kà ò k^` pÀ

EL@FSHIP�DVDNTS DVDNT�SDRIDS

SDBRDT@RY�SDRIDS
IP@@�@BT�d[ p�qd` �moeseh̀ c` �ql �t l og�t eqd�g` v
h̀ [ _` op�[ ^ol pp�qd` �mr ] hê �p̀ ^ql oÀ�Td` �S` ^ò q[ ov
S` oè p�mol se_` p�[ �mh[ qal oj �al o�p̀ ^ò q[ oè p�[ k_
[ c` k^v�d` [ _p�ql �ò ah̀ ^q�l k�qd` eo�ml oqal hel Ã
e_` kqeav�^d[ hh̀ kc` pÃ�[ k_�_ep̂ r pp�eppr ` p�l a
ò h̀ s[ k^` �ql �qd` �mr ] hê �p̀ ^ql oÀ

EUTURD�LD@CDRS�SDRIDS
Td` �Er qr ò �L` [ _` op�p̀ oè p�ep�[ �mol à ppel k[ h
_` s` hl mj ` kq�l mml oqr keqv�al o�` j ` ocekc�h̀ [ _` op
ql �col t �qd` eo�k` qt l ogp�[ k_�ql �h̀ [ ok�aol j �[ k_
` kc[ c` �t eqd�p̀ kel o�h̀ [ _` op�[ k_�m̀ ` opÀ�

DXDBUTIVD�@SSIST@NT�SDRIDS
Td` �Du` ^r qes` �@ppepq[ kq�l o�D@�S` oè p�ep�[ �cò [ q
l mml oqr keqv�al o�D@p�[ ^ol pp�qd` �mr ] hê �[ k_
moes[ q̀ �p̀ ^ql op�ql �^l j ` �ql c` qd` oÃ�pd[ ò
` um̀ oè k^` p�[ k_�ekpecdqpÃ�[ k_�] r eh_�qd` eo
^[ m[ ] eheqv�[ k_�k` qt l ogpÀ

×IP@@�` s` kqp�ces` �j ` �[ �] ol [ _` o�m̀ opm̀ ^qes` �l a
qd` �@PS�[ k_�j l qes[ q̀ �j ` �ek�j v�t l og�qdol r cd
pd[ oekc�pr ^^` pp�pql oè p�[ k_�^d[ hh̀ kc` pÀØ

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�



!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

BOMMUNIB@TION�BH@NNDLS�

IP@@�@BT�ò cr h[ ohv�^l j j r kê [ q̀ p�t eqd�
j ` j ] ` op�se[ �` j [ ehÀ�M` j ] ` op�^[ k�^dl l p̀ �ql
ò ^` es` �qd` �al hhl t ekc�^l j j r kê [ qel kpÂ

DVDNT�UPC@TDS�

Nl qeaê [ qel kp�l a�r m̂ l j ekc�l o�ò ^` kqhv�
ò h̀ [ p̀ _�` s` kqpÃ�mol co[ j pÃ�[ k_�t ` ] ek[ op�
_` hes` ò _�l o�pr mml oq̀ _�] v�IP@@�@BTÀ

IP@@�BONNDBT�

Or o�j l kqdhv�k` t ph̀ qq̀ o�decdhecdqp�m[ pqÃ�
^r oò kqÃ�[ k_�ar qr ò �IP@@�` s` kqp�[ k_
[ ^qeseqè pÃ�[ hl kc�t eqd�ò h̀ s[ kq�mr ] hê �p̀ ^ql o�
k` t p�[ k_�ò pl r ô ` pÀ�

Yl r �^[ k�pr ] p̂ oe] ` �ql �l r o�` j [ eh�
^l j j r kê [ qel kp�r pekc�qdep�al oj À�Tl �
[ __�j r hqemh̀ �pq[ aa�j ` j ] ` op�ql �l r o�` j [ eh�
_epqoe] r qel k�hepqÃ�^l kq[ ^q
j ` j ] ` opdemª [ ^qÀem[ [ Àl ocÀ[ r À

SOBI@L�MDCI@
El hhl t �r p�l k�l r o�pl ^e[ h�j ` _e[ �^d[ kk` hp�al o
j l ò �r m_[ q̀ pÂ

WDASITDS

Td` �IP@@�@BT�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�` s` kqpÃ�k` t pÃ�
ekeqe[ qes` pÃ�[ k_�j r hqej ` _e[ �^l kq̀ kqÀ

IP@@Ûp�k[ qel k[ h�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�IP@@�` s` kqp�[ k_�
qo[ ekekc�l mml oqr keqè p�[ ^ol pp�@r pqo[ he[ À�Iq�
[ hpl �d[ p�[ �o[ kc` �l a�aò ` hv�[ s[ eh[ ] h̀ �^l kq̀ kq�
ek^hr _ekc�k` t pÃ�à [ qr ò p�[ k_�ekpecdqpÃ�[ p�
t ` hh�[ p�qd` �depql ov�l a�IP@@�[ k_�qd` �k[ qel k[ h�
^l r k^ehÀ

em[ [ � [ ^qem[ [ ç[ ^q
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Ukeq�� @Ã��� �N[ qel k[ h�Beô r eq
A[ oql k�@BT�� � � �

� � �� � � � �� � � �
[ _j ekª [ ^qÀem[ [ Àl ocÀ[ r

t t t À[ ^qÀl ocÀ[ r
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