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PROFR@MS�@NC�DVDNTS

IP@@�@BT�t l ogp�ek�m[ oqk` opdem�t eqd�qd` �mr ] hê �p̀ ^ql oÃ�qd` �moes[ q̀ �p̀ ^ql oÃ�[ ^[ _` j e[ �[ k_
l qd` o�ekpqeqr qel kpÃ�ql �mol se_` �[ �mh[ qal oj �al o�_` ] [ q̀ �[ k_�_ep̂ r ppel k�l a�eppr ` p�l a�seq[ h
ej ml oq[ k^` �ql �mr ] hê �[ _j ekepqo[ qel kÀ�Or o�pr eq̀ �l a�mol co[ j p�[ k_�` s` kqp�ek^hr _` p�[ �ml _^[ pq
p̀ oè pÃ�ah[ cpdem�` s` kqpÃ�pm̀ ^e[ h�` s` kq�p̀ oè pÃ�l k�_` j [ k_�^l kq̀ kqÃ�[ k_�^l kà ò k^` pÀ

EL@FSHIP�DVDNTS

INTDRN@TION@L�WOMDNÛS�C@Y�DVDNT�
Or o�[ kkr [ h�Ikq̀ ok[ qel k[ h�Wl j ` kÛp�C[ v
` s` kq�ò ^l ckep̀ p�qd` �` uqo[ l o_ek[ ov
^l kqoe] r qel k�qd[ q�t l j ` k�j [ g` �ql �qd` �mr ] hê
p̀ ^ql oÀ�

@CCRDSS�TO�THD�@USTR@LI@
PUALIB�SDRVIBD
Td` �p̀ ^ò q[ ov�l a�qd` �C` m[ oqj ` kq�l a�qd`
Poej ` �Mekepq̀ o�[ k_�B[ ] ek` q�ò ah̀ ^qp�l k�qd`
v` [ o�qd[ q�t [ p�[ q�qdep�[ kkr [ h�IP@@�` s` kqÀ

HDLDN�WILLI@MS�OR@TION�
IP@@�_esepel kp�dl pq�[ k�l o[ qel k�[ p�m[ oq�l a
qd` eo�[ kkr [ h�^[ h̀ k_[ o�ql �dl kl r o�[ k
ek_ese_r [ h�[ k_�qd` eo�^l kqoe] r qel kp�ql �mr ] hê
[ _j ekepqo[ qel kÀ�Ik�� � � � Ã�IP@@�@BT
` pq[ ] hepd` _�qd` �H` h̀ k�Wehhe[ j p�Oo[ qel k�ek
dl kl r o�l a�H` h̀ k�Wehhe[ j p�@BÃ�qd` �aeopq
t l j [ k�ql �] ` �[ mml ekq̀ _�p̀ ^ò q[ ov�l a�[ k
@r pqo[ he[ k�cl s` okj ` kq�_` m[ oqj ` kqÀ�

DVDNT�SDRIDS

SDBRDT@RY�SDRIDS
IP@@�@BT�d[ p�qd` �moeseh̀ c` �ql �t l og�t eqd�g` v
h̀ [ _` op�[ ^ol pp�qd` �mr ] hê �p̀ ^ql oÀ�Td`
S` ^ò q[ ov�S` oè p�mol se_` p�[ �mh[ qal oj �al o
p̀ ^ò q[ oè p�[ k_�[ c` k^v�d` [ _p�ql �ò ah̀ ^q�l k
qd` eo�ml oqal hel Ã�e_` kqeav�^d[ hh̀ kc` pÃ�[ k_
_ep̂ r pp�eppr ` p�l a�ò h̀ s[ k^` �ql �qd` �mr ] hê
p̀ ^ql oÀ

EUTURD�LD@CDRS�SDRIDS
Td` �Er qr ò �L` [ _` op�p̀ oè p�ep�[ �mol à ppel k[ h
_` s` hl mj ` kq�l mml oqr keqv�al o�` j ` ocekc
h̀ [ _` op�ql �col t �qd` eo�k` qt l ogp�[ k_�ql �h̀ [ ok
aol j �[ k_�` kc[ c` �t eqd�p̀ kel o�h̀ [ _` op�[ k_
m̀ ` opÀ�

DXDBUTIVD�@SSIST@NT�SDRIDS
Td` �Du` ^r qes` �@ppepq[ kq�l o�D@�S` oè p�ep�[
cò [ q�l mml oqr keqv�al o�D@p�[ ^ol pp�qd` �mr ] hê
[ k_�moes[ q̀ �p̀ ^ql op�ql �^l j ` �ql c` qd` oÃ�pd[ ò
` um̀ oè k^` p�[ k_�ekpecdqpÃ�[ k_�] r eh_�qd` eo
^[ m[ ] eheqv�[ k_�k` qt l ogpÀ

×IP@@�` s` kqp�ces` �j ` �[ �] ol [ _` o�m̀ opm̀ ^qes` �l a
qd` �@PS�[ k_�j l qes[ q̀ �j ` �ek�j v�t l og�qdol r cd
pd[ oekc�pr ^^` pp�pql oè p�[ k_�^d[ hh̀ kc` pÀØ

� �IP@@�@BT�ORF@NIS@TION@L�MDMADRSHIP�KIT�



EUTURD�LD@CDRS�PROFR@M

Td` �Er qr ò �L` [ _` op�Pol co[ j �l aà op
r m̂ l j ekc�h̀ [ _` op�[ �^d[ k^` �ql �` umhl ò �k` t
^d[ hh̀ kc` pÃ�] ol [ _` k�qd` eo�r k_` opq[ k_ekc�l a
qd` �mr ] hê �p̀ osê ` Ã�[ k_�^l kk` ^q�t eqd�m̀ ` op
[ ^ol pp�p̀ ^ql opÀ

C` s` hl m̀ _�ek�m[ oqk` opdem�t eqd�C` hl eqq̀ Ã�qd`
mol co[ j �à [ qr ò p�ekq̀ o[ ^qes` �` s` kqp
ek^hr _ekc�m[ k` h�_ep̂ r ppel kpÃ�ol r k_q[ ] h̀ pÃ
[ k_�k` qt l ogekc�t eqd�SDSÃ�Er qr ò �L` [ _` op
[ hr j keÃ�[ k_�à hhl t �m[ oqê em[ kqpÀ�IqÖp�kl q�[
qo[ ekekc�^l r op̀ Ã�] r q�[ �^r o[ q̀ _�p̀ oè p�l a
` um̀ oè k^` pÀ

Om̀ k�ql �l oc[ kep[ qel k[ h�j ` j ] ` op�l a�IP@@
@BTÃ�qd` �mol co[ j �q[ oc` qp�@PS� �ql �DL�
h̀ s` hp�l o�` nr es[ h̀ kq�ek�qd` �moes[ q̀ �p̀ ^ql o�l o
[ ^[ _` j e[ À�Ooc[ kep[ qel k[ h�j ` j ] ` op�[ ò
[ hhl ^[ q̀ _�[ �hej eq̀ _�kr j ] ` o�l a�mh[ ^` p�m̀ o
mol co[ j À�

SDS�M@STDRBL@SSDS

S` kel o�Du` ^r qes` �L` [ _` opdem�Bl ks` op[ qel kp
ep�[ �peuçp̀ ppel k�mol co[ j �al o�SDS�A[ k_�� �[ k_
` nr es[ h̀ kq�h̀ [ _` op�aol j �[ ^ol pp�qd` �mr ] hê
p̀ ^ql o�ek�qd` �@BTÀ

Td` �mol co[ j �ep�ao[ j ` _�[ ol r k_�^d[ hh̀ kc` p
a[ ^ekc�mr ] hê �[ _j ekepqo[ qel k�[ k_�qd`
l kcl ekc�[ qqoe] r q̀ p�[ k_�j ek_p̀ q�ò nr eò _�al o
` u^` hh̀ k^` �[ p�[ �h̀ [ _` oÀ�

D[ ^d�l a�qd` �peu�p̀ ppel kp�al ^r p̀ p�l k�qd`
^o[ aq�l a�h̀ [ _ekc�ek�[ �^l j mh̀ uÃ�sl h[ qeh̀
` kseol kj ` kq�t d` ò �` um̀ oqep̀ �[ hl k` �t ehh�kl q
pr aaê ` Ã�] r q�d[ ok` ppekc�qd` �` um̀ oè k^` �l a
^l hh̀ [ cr ` pÃ�q̀ [ j pÃ�[ k_�pq[ g` dl h_` op�t ehh�] `
ek^ò [ pekchv�k` ^` pp[ ovÀ

DMDRFINF�LD@CDRS�PROFR@M

Tdep�k` t �mol co[ j �ep�_` peck` _�al o�` j ` ocekc
Eeopq�N[ qel kp�h̀ [ _` op�t l ogekc�ek�qd`
Bl j j l kt ` [ hqd�[ k_�@BT�mr ] hê �p̀ ^ql oÀ�Iq
[ ej p�ql �` j md[ pep̀ �@r pqo[ he[ k�@] l oecek[ h
[ k_�Tl oò p�Sqo[ eq�h̀ [ _` opdem�sl ê ` p�[ k_
hes` _�` um̀ oè k^` p�[ k_�mol se_` �[ �] o[ s`
pm[ ^` �ql �] r eh_�l r o�m[ oqê em[ kqpÛ�ò pehè k^`
[ k_�[ r qd` kqê �h̀ [ _` opdem�] o[ k_À

� �IP@@�@BT�ORF@NIS@TION@L�MDMADRSHIP�KIT�

B@P@AILITY

L` [ ok�j l ò �[ ] l r q�l r o�^[ m[ ] eheqv�mol co[ j p
l k�qd` �IP@@�t ` ] peq̀ �l o�^l kq[ ^q�r p�[ q
^[ m[ ] eheqvª [ ^qÀem[ [ Àl ocÀ[ r �l o
�̄ � °�� � � � �� � � � À

EUTURDçRD@CY�PUALIB�SDBTOR
LD@CDRSHIP�PROFR@M

Tdep�peuçp̀ ppel k�p̀ oè p�ep�al o�mr ] hê �p̀ ^ql o
h̀ [ _` op�hl l gekc�ql �` kd[ k^` �qd` eo�pgehhp�[ k_
ekpecdqp�ek�[ �^l kpq[ kqhv�` sl hsekc
` kseol kj ` kqÀ�Eol j �p̂ ` k[ oel �mh[ kkekc�ql
pq[ g` dl h_` o�` kc[ c` j ` kqÃ�` [ ^d�p̀ ppel k
` j md[ pep̀ p�mo[ ^qê [ h�pqo[ q̀ cè p�al o
_` s` hl mekc�ò pehè k^` �[ k_�al ot [ o_çqdekgekc
[ mmol [ ^d` pÀ�P[ oqê em[ kqp�t ehh�^r hqes[ q̀
al ò pecdq�pgehhpÃ�pqò kcqd` k�ò h[ qel kpdempÃ
[ k_�h̀ [ ok�ql �h̀ [ _�^d[ kc` �` aà ^qes` hv�[ k_
` qdê [ hhvÀ



IP@@�@BTÛp�Smeoeq�l a�S` osê ` �@t [ o_p�ò ^l ckep̀ �mr ] hê �p̀ ^ql o�ekeqe[ qes` p�qd[ q�_oes` �ml peqes`
^d[ kc` �al o�qd` �@r pqo[ he[ k�^l j j r keqvÀ�

Co[ t ekc�l k�qd` �h̀ [ okekcp�aol j �l r o�depql oê [ h�[ k_�pr ^^` ppar h�[ t [ o_�mol co[ j p�ê�qd` �Poej `
Mekepq̀ oÛp�@t [ o_p�al o�Du^` hh̀ k^` �[ k_�qd` �Pr ] hê �S` ^ql o�Ikkl s[ qel k�@t [ o_p�ê�t ` �d[ s` �^ò [ q̀ _
[ �k` t �mol co[ j �qd[ q�ò ah̀ ^qp�h̀ [ _` opdem�[ k_�` u^` hh̀ k^` �ek�qd` �^l kq̀ j ml o[ ov�mr ] hê �p̀ ^ql oÀ�

Ok` �_ep̂ ò qel k[ ov�[ t [ o_�ep�[ hpl �l aà ò _�í
qd` �K` oov�K` kk` _v�@t [ o_À�Tdep�[ t [ o_
^` h̀ ] o[ q̀ p�pj [ hh�l oc[ kep[ qel kp�l o�[ c` k^è p
qd[ q�_` pmeq̀ �à t ` o�ò pl r ô ` pÃ�[ ^dè s`
` u^` hh̀ k^` �qdol r cd�^l hh[ ] l o[ qel k�[ k_
qdekgekc�l r qpe_` �l a�qd` �] l uÀ�Tdep�[ t [ o_�ep�ek
dl kl r o�l a�qd` �h[ q̀ �K` oov�K` kk` _v�al o�dep
^l kqoe] r qel kp�ql �IP@@�@BT�[ k_�eqp�m[ pq
[ t [ o_�mol co[ j pÀ

Td` �[ t [ o_p�[ ò �l m̀ k�ql �[ hh�IP@@�@BT
j ` j ] ` op�aol j �^l j j l kt ` [ hqd�[ k_�@BT
mr ] hê �p̀ ^ql o�[ c` k^è pÀ�Bol ppçfr oep_ê qel k[ h
ekeqe[ qes` p�[ ò �` k^l r o[ c` _Ã�mol se_` _�qd`
h̀ [ _�l oc[ kep[ qel k�ep�[ k�IP@@�@BT�j ` j ] ` o
[ k_�ep�aol j �qd` �^l j j l kt ` [ hqd�l o�@BT
mr ] hê �p̀ osê ` À

×Td` ò �ep�` k^l r o[ cekc�[ k_�ekpmeoekc�t l og
d[ mm̀ kekc�oecdq�[ ^ol pp�qd` �mr ] hê �p̀ ^ql o
[ k_�] ` dek_�qd[ q�t l og�ep�q̀ [ j p�l a�m̀ l mh̀
t dl �_` p̀ os` �ql �d[ s` �qd` eo�t l og�^[ hh̀ _�l r q
[ k_�ò ^l ckep̀ _ÀØ

Td` �al r o�[ t [ o_�^[ q̀ cl oè p�[ ò Â

BOLL@AOR@TION�@W@RC
R̀ ^l ckepekc�^ol ppç[ c` k^v�[ k_�l o�^ol ppç
fr oep_ê qel k�ekeqe[ qes` p�t d` ò �l oc[ kep[ qel kp
d[ s` �^l hh[ ] l o[ q̀ _�ql �_` hes` o�pr m̀ oel o
l r q̂ l j ` pÀ

BOMMUNITY�DNF@FDMDNT�@W@RC
R̀ ^l ckepekc�ekeqe[ qes` p�t d` ò �^l j j r keqè p
d[ s` �] ` ` k�_` he] ` o[ q̀ hv�` kc[ c` _�ek�kl s` h
t [ vp�[ k_�l o�d[ s` �mh[ v` _�[ �g` v�ol h̀ �ek
_` peckekc�[ k_�_` hes` oekc�pr m̀ oel o�p̀ osê ` pÃ
ò cr h[ qel kp�[ k_�ml hê è p�qd[ q�ml peqes` hv
ej m[ ^q�qd` �nr [ heqv�l a�^l j j r keqv�heà À

ARD@KTHROUFH�@W@RC
R̀ ^l ckepekc�ekeqe[ qes` p�qd[ q�_` s` hl m�[ k_�l o
[ mmhv�kl s` h�[ k_�ekc` kel r p�[ k[ hvp̀ pÃ
mol _r ^qpÃ�mol ^` pp̀ pÃ�p̀ osê ` pÃ�q̀ ^dkl hl cè p
[ k_��l o�j [ k[ c` j ` kq�mo[ ^qê ` p�ql �^ò [ q̀
] ` qq̀ o�l r q̂ l j ` p�al o�] ` k` aê e[ oè pÀ
Aò [ gqdol r cdp�[ hpl �ek^hr _` �^l kqekr l r p
ej mol s` j ` kq�[ k_�ò mr oml pekc�l a�` uepqekc
mo[ ^qê ` pÀ

LD@RNINF�@W@RC
R̀ ^l ckepekc�ekeqe[ qes` p�qd[ q�_` he] ` o[ q̀ hv
` kc[ c` �t eqd�oepg�[ k_�ml q̀ kqe[ h�a[ ehr ò �ql
] r eh_�mr ] hê �[ _j ekepqo[ qel k�mo[ ^qê ` �ql
[ __ò pp�^l j mh̀ u�mol ] h̀ j pÀ

� �IP@@�@BT�ORF@NIS@TION@L�MDMADRSHIP�KIT�
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Sr mml oq̀ _�] v

Pol _r ^` _�ek�m[ oqk` opdem�t eqd

L[ r k^d` _�ek�@moeh�� � � � Ã�qd` �Wl og�t eqd
Pr oml p` �ml _^[ pq�à [ qr ò p�_ep̂ r ppel kp
t eqd�h̀ [ _ekc�` um̀ oqp�[ ] l r q�qd` �^d[ hh̀ kc` p
a[ ^ekc�qd` �@r pqo[ he[ k�mr ] hê �p̀ ^ql o�[ k_
dl t �ql �q[ ^gh̀ �qd` j À�C[ se_�P` j ] ol g` Ã
^l kq̀ kqcol r mÛp�al r k_` o�[ k_�BDOÃ�h̀ [ _p
qd` �Wl og�t eqd�Pr oml p̀ �_ep̂ r ppel kpÀ�

Lepq̀ k�ql �qd` �Wl og�t eqd�Pr oml p̀ �ml _^[ pqÀ

Tl mê p�^l s` ò _�ek�qd` �p̀ oè p�d[ s`
ek^hr _` _Â�

` [ ohv�BOVICç�� �ò pml kp̀
d` [ hqd�[ k_�t ` hh] ` ekc
qd` �` ^l kl j v
qd` �@PS�[ aq̀ o�BOVICç��
p̀ ^r oeqv�[ k_�_` à k^`
ekkl s[ qel k
@BT�cl s` okj ` kq�m̀ opm̀ ^qes` p
^l oml o[ q̀ �m̀ opm̀ ^qes` p
ar qr ò �l a�t l og
m[ oqk` opdemp�[ k_�^l hh[ ] l o[ qel k
_es` opeqv�[ k_�ek^hr pel k
ekq̀ coeqv
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Pol _r ^` _�ek�m[ oqk` opdem�t eqd

Pr ] hê �S` ^ql o�Uk` [ oqd` _�ep�[ �pmekçl aa�p̀ oè p
l a�l r o�Wl og�t eqd�Pr oml p̀ �ml _^[ pqÃ
mol _r ^` _�ek�^l hh[ ] l o[ qel k�t eqd�qd` �@PS
R̀ al oj �Oaaê ` Ã�^l kq̀ kqcol r mÃ�[ k_�IP@@�@BTÀ

Ok�Uk` [ oqd` _Ã�t ` �hepq̀ k�ql �m̀ l mh̀ Ûp�pql oè p
[ k_�pdl t ^[ p̀ �mr ] hê �p̀ os[ kqp�t dl �[ ò
[ ^dè sekc�co[ ppol l qp�^r hqr ò �^d[ kc` �[ k_
ò al oj À�Tdep�^[ k�] ` �qdol r cd�ekeqe[ qes` p�ek
h̀ [ _` opdem�[ k_�j ` kql oekcÃ�^l j j r keqè p�l a
mo[ ^qê ` Ã�_es` opeqv�[ k_�ek^hr pel k�k` qt l ogpÃ
[ k_�qd` �` aà ^qes` �mol j l qel k�l a�qd` �s[ hr ` p
[ k_�mr oml p̀ �l a�qd` �mr ] hê �p̀ ^ql oÀ

Lepq̀ k�ql �qd` �Uk` [ oqd` _�p̀ oè p�d` ò À

PUALIB�SDBTOR
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BOMMUNIB@TION�BH@NNDLS�

IP@@�@BT�ò cr h[ ohv�^l j j r kê [ q̀ p�t eqd�
j ` j ] ` op�se[ �` j [ ehÀ�M` j ] ` op�^[ k�^dl l p̀ �ql
ò ^` es` �qd` �al hhl t ekc�^l j j r kê [ qel kpÂ

DVDNT�@NC�POCB@ST�UPC@TDS�

Nl qeaê [ qel kp�l a�r m̂ l j ekc�l o�ò ^` kqhv�
ò h̀ [ p̀ _�` s` kqpÃ�mol co[ j pÃ�[ k_�ml _^[ pqp�
_` hes` ò _�l o�pr mml oq̀ _�] v�IP@@�@BTÀ

IP@@�BONNDBT�

Or o�j l kqdhv�k` t ph̀ qq̀ o�decdhecdqp�m[ pqÃ�
^r oò kqÃ�[ k_�ar qr ò �IP@@�` s` kqp�[ k_
[ ^qeseqè pÃ�[ hl kc�t eqd�ò h̀ s[ kq�mr ] hê �p̀ ^ql o�
k` t p�[ k_�ò pl r ô ` pÀ�

Yl r �^[ k�pr ] p̂ oe] ` �ql �l r o�` j [ eh�
^l j j r kê [ qel kp�r pekc�qdep�al oj À�Tl �
[ __�j r hqemh̀ �pq[ aa�j ` j ] ` op�ql �l r o�` j [ eh�
_epqoe] r qel k�hepqÃ�^l kq[ ^q
j ` j ] ` opdemª [ ^qÀem[ [ Àl ocÀ[ r À

SOBI@L�MDCI@
El hhl t �r p�l k�l r o�pl ^e[ h�j ` _e[ �^d[ kk` hp�al o
j l ò �r m_[ q̀ pÂ

WDASITDS

Td` �IP@@�@BT�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�` s` kqpÃ�k` t pÃ�
ekeqe[ qes` pÃ�[ k_�j r hqej ` _e[ �^l kq̀ kqÀ

IP@@Ûp�k[ qel k[ h�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�IP@@�` s` kqp�[ k_�
qo[ ekekc�l mml oqr keqè p�[ ^ol pp�@r pqo[ he[ À�Iq�
[ hpl �d[ p�[ �o[ kc` �l a�aò ` hv�[ s[ eh[ ] h̀ �^l kq̀ kq�
ek^hr _ekc�k` t pÃ�à [ qr ò p�[ k_�ekpecdqpÃ�[ p�
t ` hh�[ p�qd` �depql ov�l a�IP@@�[ k_�qd` �k[ qel k[ h�
^l r k^ehÀ

em[ [ � [ ^qem[ [ ç[ ^q
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Ukeq�� @Ã��� �N[ qel k[ h�Beô r eq
A[ oql k�@BT�� � � �
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[ _j ekª [ ^qÀem[ [ Àl ocÀ[ r

t t t À[ ^qÀl ocÀ[ r
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