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Bdè a�Mekepq̀ oÃ�Tò [ pr ov�[ k_�D̂ l kl j ê
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R̀ cel k[ h�C` s` hl mj ` kqÃ�Bl j j r kê [ qel kpÃ
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[ kkr [ hhv�ek�qd` �p̀ ^l k_�d[ ha�l a�qd` �^[ h̀ k_[ o
v` [ oÀ�Nl qeaê [ qel k�l a�r m̂ l j ekc�@FMp�[ ò
_epqoe] r q̀ _�ql �d` [ _p�[ k_�ò h̀ s[ kq�^l kq[ ^qp
l a�j ` j ] ` o�l oc[ kep[ qel kp�� � �_[ vp�moel o�ql
qd` �j ` ` qekcÀ�M` j ] ` op�[ ò �` kqeqh̀ _�ql �sl q̀
[ q�qd` �@FMÃ�[ k_�pm̀ ^e[ h�c` k` o[ h�j ` ` qekcp
[ p�qd` v�[ ò �^[ hh̀ _À�

Er oqd` o�_` q[ ehp�[ ] l r q�j ` j ] ` o�sl qekc
` kqeqh̀ j ` kqp�[ k_�qd` �sl qekc�mol ^` pp�^[ k�] `
al r k_�ek�qd` �^l kpqeqr qel kÀ

IP@@�@BTp�k` qt l ogp�^l kk` ^q�mr ] hê �p̀ ^ql o
mol à ppel k[ hp�[ ^ol pp�qd` �@BTÃ�al pq̀ oekc
^l hh[ ] l o[ qel kÃ�h̀ [ okekc�[ k_�h̀ [ _` opdemÀ
Td` p̀ �ek^hr _` Â

Er qr ò �L` [ _` op
Du` ^r qes` �@ppepq[ kqp
Eeopq�N[ qel kp
Dj ek` kq�@hr j ke
È hhl t p

Or o�^l j j r keqè p�l a�mo[ ^qê ` �] oekc
mo[ ^qeqel k` op�ql c` qd` o�[ ol r k_�pd[ ò _�ml hê vÃ
^[ m[ ] eheqv�[ k_�mol à ppel k[ h�ekq̀ ò pqpÃ
` k[ ] hekc�m̀ ` o�h̀ [ okekcÃ�gkl t h̀ _c`
` u^d[ kc` Ã�[ k_�mo[ ^qê [ h�ekpecdqp�qd[ q
pqò kcqd` k�mr ] hê �[ _j ekepqo[ qel k�[ k_
p̀ osê ` �_` hes` ov�t eqdek�qd` �mr ] hê �p̀ ^ql oÀ

Ia�vl r �[ ò �ekq̀ ò pq̀ _�ek�aek_ekc�l r q�j l ò
[ ] l r q�l r o�k` qt l ogp�[ k_�^l j j r keqè p�l a
mo[ ^qê ` Ã�mh̀ [ p̀ �^l kq[ ^q�qd` �IP@@�q̀ [ j
d` ò À

FOVDRN@NBD
IP@@�@BT�BONSTITUTIONÃ�@FMÃ�@NC
MDMADRÛS�DNTITLDMDNT�TO�VOTD

NDTWORKS�@NC�BOMMUNITIDS�OE�PR@BTIBD

A` ekc�m[ oq�l a�[ �k` qt l og
ep�[ �cò [ q�t [ v�ql �c` q
eksl hs̀ _�ek�IP@@
[ ^qeseqe p̀Ã�col t �vl r o
k` qt l ogp�[ k_�ces̀ �] [ ^g
ql �qd` �p̀ ^ql oÀ

https://vs286790.blob.core.windows.net/docs/Constitution-Institute-of-Public-Administration-Australia-(ACT)-Limited_October%202021.pdf
https://vs286790.blob.core.windows.net/docs/Constitution-Institute-of-Public-Administration-Australia-(ACT)-Limited_October%202021.pdf
mailto:admin@act.ipaa.org.au


IP@@�@BT�qd[ kgp�l r o�^l oml o[ q̀ �m[ oqk` opÃ�t dl p̀ �pr mml oq�d[ p�d` hm̀ _�ql �` koê d�l r o�mol co[ j
[ k_�l aà o�[ �] ol [ _` o�o[ kc` �l a�p̀ osê ` pÀ

P@RTNDRS

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

Wl og�t eqd�Pr oml p`
ml _^[ pq�m[ oqk` o

Tè o�� �^l oml o[ q̀ �m[ oqk` op

Tè o�� �^l oml o[ q̀ �m[ oqk` op

Ikçgek_�m[ oqk` op

Tè o�� �^l oml o[ q̀ �m[ oqk` op



PROFR@MS�@NC�DVDNTS

IP@@�@BT�t l ogp�ek�m[ oqk` opdem�t eqd�qd` �mr ] hê �p̀ ^ql oÃ�qd` �moes[ q̀ �p̀ ^ql oÃ�[ ^[ _` j e[ �[ k_
l qd` o�ekpqeqr qel kpÃ�ql �mol se_` �[ �mh[ qal oj �al o�_` ] [ q̀ �[ k_�_ep̂ r ppel k�l a�eppr ` p�l a�seq[ h
ej ml oq[ k^` �ql �mr ] hê �[ _j ekepqo[ qel kÀ�Or o�pr eq̀ �l a�mol co[ j p�[ k_�` s` kqp�ek^hr _` p�[ �ml _^[ pq
p̀ oè pÃ�ah[ cpdem�` s` kqpÃ�pm̀ ^e[ h�` s` kq�p̀ oè pÃ�l k�_` j [ k_�^l kq̀ kqÃ�[ k_�^l kà ò k^` pÀ

EL@FSHIP�DVDNTS DVDNT�SDRIDS

SDBRDT@RY�SDRIDS
IP@@�@BT�d[ p�qd` �moeseh̀ c` �ql �t l og�t eqd�g` v
h̀ [ _` op�[ ^ol pp�qd` �mr ] hê �p̀ ^ql oÀ�Td` �S` ^ò q[ ov
S` oè p�mol se_` p�[ �mh[ qal oj �al o�p̀ ^ò q[ oè p�[ k_
[ c` k^v�d` [ _p�ql �ò ah̀ ^q�l k�qd` eo�ml oqal hel Ã
e_` kqeav�^d[ hh̀ kc` pÃ�[ k_�_ep̂ r pp�eppr ` p�l a
ò h̀ s[ k^` �ql �qd` �mr ] hê �p̀ ^ql oÀ

EUTURD�LD@CDRS�SDRIDS
Td` �Er qr ò �L` [ _` op�p̀ oè p�ep�[ �mol à ppel k[ h
_` s` hl mj ` kq�l mml oqr keqv�al o�` j ` ocekc�h̀ [ _` op
ql �col t �qd` eo�k` qt l ogp�[ k_�ql �h̀ [ ok�aol j �[ k_
` kc[ c` �t eqd�p̀ kel o�h̀ [ _` op�[ k_�m̀ ` opÀ�

DXDBUTIVD�@SSIST@NT�SDRIDS
Td` �Du` ^r qes` �@ppepq[ kq�l o�D@�S` oè p�ep�[ �cò [ q
l mml oqr keqv�al o�D@p�[ ^ol pp�qd` �mr ] hê �[ k_
moes[ q̀ �p̀ ^ql op�ql �^l j ` �ql c` qd` oÃ�pd[ ò
` um̀ oè k^` p�[ k_�ekpecdqpÃ�[ k_�] r eh_�qd` eo
^[ m[ ] eheqv�[ k_�k` qt l ogpÀ

×IP@@�` s` kqp�ces` �j ` �[ �] ol [ _` o�m̀ opm̀ ^qes` �l a
qd` �@PS�[ k_�j l qes[ q̀ �j ` �ek�j v�t l og�qdol r cd
pd[ oekc�pr ^^` pp�pql oè p�[ k_�^d[ hh̀ kc` pÀØ

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�



Sr mml oq̀ _�] v

Pol _r ^` _�ek�m[ oqk` opdem�t eqd

L[ r k^d` _�ek�@moeh�� � � � Ã�qd` �Wl og�t eqd
Pr oml p` �ml _^[ pq�à [ qr ò p�_ep̂ r ppel kp
t eqd�h̀ [ _ekc�` um̀ oqp�[ ] l r q�qd` �^d[ hh̀ kc` p
a[ ^ekc�qd` �@r pqo[ he[ k�mr ] hê �p̀ ^ql o�[ k_
dl t �ql �q[ ^gh̀ �qd` j À�C[ se_�P` j ] ol g` Ã
^l kq̀ kqcol r mÛp�al r k_` o�[ k_�BDOÃ�h̀ [ _p
qd` �Wl og�t eqd�Pr oml p̀ �_ep̂ r ppel kpÀ�

Lepq̀ k�ql �qd` �Wl og�t eqd�Pr oml p̀ �ml _^[ pqÀ

Tl mê p�^l s` ò _�ek�qd` �p̀ oè p�d[ s`
ek^hr _` _Â�

` [ ohv�BOVICç�� �ò pml kp̀
d` [ hqd�[ k_�t ` hh] ` ekc
qd` �` ^l kl j v
qd` �@PS�[ aq̀ o�BOVICç��
p̀ ^r oeqv�[ k_�_` à k^`
ekkl s[ qel k
@BT�cl s` okj ` kq�m̀ opm̀ ^qes` p
^l oml o[ q̀ �m̀ opm̀ ^qes` p
ar qr ò �l a�t l og
m[ oqk` opdemp�[ k_�^l hh[ ] l o[ qel k
_es` opeqv�[ k_�ek^hr pel k
ekq̀ coeqv

WORK�WITH�PURPOSD
POCB@ST�

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

https://act.ipaa.org.au/podcast_category/work-with-purpose/


Pol _r ^` _�ek�m[ oqk` opdem�t eqd

Pr ] hê �S` ^ql o�Uk` [ oqd` _�ep�[ �pmekçl aa�p̀ oè p
l a�l r o�Wl og�t eqd�Pr oml p̀ �ml _^[ pqÃ
mol _r ^` _�ek�^l hh[ ] l o[ qel k�t eqd�qd` �@PS
R̀ al oj �Oaaê ` Ã�^l kq̀ kqcol r mÃ�[ k_�IP@@�@BTÀ

Ok�Uk` [ oqd` _Ã�t ` �hepq̀ k�ql �m̀ l mh̀ Ûp�pql oè p
[ k_�pdl t ^[ p̀ �mr ] hê �p̀ os[ kqp�t dl �[ ò
[ ^dè sekc�co[ ppol l qp�^r hqr ò �^d[ kc` �[ k_
ò al oj À�Tdep�^[ k�] ` �qdol r cd�ekeqe[ qes` p�ek
h̀ [ _` opdem�[ k_�j ` kql oekcÃ�^l j j r keqè p�l a
mo[ ^qê ` Ã�_es` opeqv�[ k_�ek^hr pel k�k` qt l ogpÃ
[ k_�qd` �` aà ^qes` �mol j l qel k�l a�qd` �s[ hr ` p
[ k_�mr oml p̀ �l a�qd` �mr ] hê �p̀ ^ql oÀ

Lepq̀ k�ql �qd` �Uk` [ oqd` _�p̀ oè p�d` ò À

PUALIB�SDBTOR
UND@RTHDC�SDRIDS

!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

https://act.ipaa.org.au/podcast_category/public-sector-unearthed/


!�� �IP@@�@BT�INCIVICU@L�MDMADRSHIP�KIT�

BOMMUNIB@TION�BH@NNDLS�

IP@@�@BT�ò cr h[ ohv�^l j j r kê [ q̀ p�t eqd�
j ` j ] ` op�se[ �` j [ ehÀ�M` j ] ` op�^[ k�^dl l p̀ �ql
ò ^` es` �qd` �al hhl t ekc�^l j j r kê [ qel kpÂ

DVDNT�@NC�POCB@ST�UPC@TDS�

Nl qeaê [ qel kp�l a�r m̂ l j ekc�l o�ò ^` kqhv�
ò h̀ [ p̀ _�` s` kqpÃ�mol co[ j pÃ�[ k_�ml _^[ pqp�
_` hes` ò _�l o�pr mml oq̀ _�] v�IP@@�@BTÀ

IP@@�BONNDBT�

Or o�j l kqdhv�k` t ph̀ qq̀ o�decdhecdqp�m[ pqÃ�
^r oò kqÃ�[ k_�ar qr ò �IP@@�` s` kqp�[ k_
[ ^qeseqè pÃ�[ hl kc�t eqd�ò h̀ s[ kq�mr ] hê �p̀ ^ql o�
k` t p�[ k_�ò pl r ô ` pÀ�

Yl r �^[ k�pr ] p̂ oe] ` �ql �l r o�` j [ eh�
^l j j r kê [ qel kp�r pekc�qdep�al oj À�Tl �
[ __�j r hqemh̀ �pq[ aa�j ` j ] ` op�ql �l r o�` j [ eh�
_epqoe] r qel k�hepqÃ�^l kq[ ^q
j ` j ] ` opdemª [ ^qÀem[ [ Àl ocÀ[ r À

SOBI@L�MDCI@
El hhl t �r p�l k�l r o�pl ^e[ h�j ` _e[ �^d[ kk` hp�al o
j l ò �r m_[ q̀ pÂ

WDASITDS

Td` �IP@@�@BT�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�` s` kqpÃ�k` t pÃ�
ekeqe[ qes` pÃ�[ k_�j r hqej ` _e[ �^l kq̀ kqÀ

IP@@Ûp�k[ qel k[ h�t ` ] peq̀ �mol se_` p�ò cr h[ ohv�
r m_[ q̀ _�ekal oj [ qel k�l k�IP@@�` s` kqp�[ k_�
qo[ ekekc�l mml oqr keqè p�[ ^ol pp�@r pqo[ he[ À�Iq�
[ hpl �d[ p�[ �o[ kc` �l a�aò ` hv�[ s[ eh[ ] h̀ �^l kq̀ kq�
ek^hr _ekc�k` t pÃ�à [ qr ò p�[ k_�ekpecdqpÃ�[ p�
t ` hh�[ p�qd` �depql ov�l a�IP@@�[ k_�qd` �k[ qel k[ h�
^l r k^ehÀ

em[ [ � [ ^qem[ [ ç[ ^q
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Ukeq�� @Ã��� �N[ qel k[ h�Beô r eq
A[ oql k�@BT�� � � �

� � �� � � � �� � � �
[ _j ekª [ ^qÀem[ [ Àl ocÀ[ r

t t t À[ ^qÀl ocÀ[ r
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